
 

Intellect Global Transaction Banking (iGTB) identified as a leader and 

‘Best in Class’ Payment Platform provider in Aite Payments Hub Matrix 

Amongst 15 global vendors, Intellect is rated as ‘Best-in-Class’ and has been noted for its global 
scalability, contextual experience and unique headless architecture 

London (UK), 30 January, 2023: Intellect Global Transaction Banking (iGTB), the transaction banking 

arm of Intellect Design Arena, a cloud-native, future-ready, new-gen multi-product FinTech company 

for the world’s leading financial and insurance institutions, has been named as a leader and ‘Best in 

Class’ Payments platform by Aite-Novarica Group in a report that evaluates the overall competitive 

position of payments technology providers, focusing on stability, client strength, product features, 

and client services. 

This Aite Impact report investigates the market for payment hubs and 

infrastructure, discusses how technology has evolved with new market 

challenges, compares and analyses the tactics and products of the top 

technology providers, and their accomplishments in key areas so that 

financial institutions can choose new technology partners with greater 

knowledge.  

 

The report notes iGTB Payments platform for its scalability, contextual and intuitive navigation and 

headless architecture that allow banks to use the solution payments in an existing platform, and the 

option to select from two modes: expert mode for banks that don’t need much assistance, and a 

more simplified mode for small and midsize banks that desire more partnership and guidance with a 

less complex setup.  

Commenting about iGTB Payments Platform, Erika Baumann, Director, 

Commercial Banking & Payments Practice, Aite-Novarica Group and the 

author of the report said “The Intellect platform is perceived as among 

the most advanced in the industry, with several clients citing going 

through their RFP process and technical due diligence exercises before 

selecting the company. Several clients also cited the resilience 

demonstrated by Intellect during the pandemic when resources were 

increased and there were no slips in service levels and highlighted the 

firm’s high calibre of management and adherence to SLAs and key performance indicators. As such, 

and based on our in-depth evaluation across numerous factors, we've recognized Intellect as a 

leader in the market." 

 

 

 



 

 

 

                            

Mr. Manish Maakan, CEO, iGTB commented, “To be acknowledged as a 

‘Best-in-class’ Payment Platform in the Aite-Novarica group evaluation is a 

proud achievement for Intellect and our associates. This is our 2nd platform 

– the first being our world-leading Liquidity Management Solution – that 

has been rated as ‘Best-in-Class’. Our continuous investment in R&D and 

payments modernization is why leading banks across the Americas, Europe, 

the Middle East, India and APAC trust Intellect iGTB with their Payments 

transformation. It is heartening to see our customers resoundingly endorse our understanding of 

client needs and market nuances, our focus and attention to customer service and our overall 

payments strategy.” 

 
He added, “There are very few true payments platforms in the market that have been re-architected 

to be Cloud-Native, API first and Micro-Services based. iGTB Payments is one such platform. 

Commercial Banking and payments are on the cusp of fundamental shifts in consumerisation that 

will dramatically reorder the industry in the coming decade. Our Real-Time payments architecture 

 



 

helps banks embrace this trend and provide resilient and risk-free operations – which is extremely 

critical for the world we live in today.” 

 

Intellect’s Payments highly scalable technology platform processes  

● Global payments across 40+ countries, 70+ Rails in 105 clients across Canada, USA, Latin 

America, Europe, UK, Middle East and APAC.  

● The platform processed US$500Bn of payments per day for one of the largest banks in UK.  

● The payments stack deployed at the Reserve Bank of India1, the central bank of one of the 

world’s largest economies, is benchmarked to support 30Mn ISO20022 payment messages 

on a peak day.  

● Intellect Payments is at the centre of India’s Digital mission - where payments tech is being 

deployed at one of India’s largest private banks – with a cross-country corporate payment 

coverage of 60% and expected to scale 100% in transactions volume every year, for the next 

three years.  

 
1https://www.intellectdesign.com/resource/progressive-modernization-at-reserve-bank-of-india-

robust-solution-uniquely-designed-for-central-banks/ 

 

Intellect’s payment superior technology is backed by sophisticated in-memory cache and 

distributed database technology to ensure milli-second response times needed for payments. It 

supports very high-volume corporate payment files containing over 300,000 payments at 1000 TPS. 

Our next-gen payments now come with Machine Learning and AI based recommendations for 

Optimum Payment Routing and is ready for the future with adaptors for DLT based payment routing.  

 

Intellect Payments is designed to handle the complete lifecycle of payments - from initiation to pre-

processing, execution and settlement - in real-time, and takes a unique contextual approach to 

payments. The entire iGTB Payments Suite comprising the Payments Services Hub, the highly 

intuitive Contextual Banking Experience for end client access, Transaction Limit Management for 

real-time payments decisioning and products for Partner Banking, ISO data management and Virtual 

Accounts based Payments and Receivables provide unparalleled value for the banks’ customers 

worldwide.  

 

To read the report, visit: https://www.igtb.com/aite-payments-matrix-report 

About iGTB 

 

Consumerisation of Commercial Banking - Offering banks and their corporate clients the immense possibilities 

by reorienting the end-user’s experience. A single global ecosystem of consumerisation for liquidity, 

investments, deposits, cash management, payments, virtual accounts, trade and supply chain finance.  

https://www.igtb.com/consumerisation/ 

iGTB is the world’s first complete Global Transaction Banking platform from the house of Intellect. iGTB’s 

software products help Corporate Banks prepare for a new era of customer-centric services.  With a rich suite 

of transaction banking products, across Digital Transaction Banking, Liquidity, Payments, Virtual Accounts, 

Trade Finance and Supply Chain Finance, iGTB is an authority on integrated transaction banking products 

that enable banks to meet their ambition to be the Principal Banker to their corporate customers. iGTB 

https://www.igtb.com/aite-payments-matrix-report
https://www.igtb.com/consumerisation/


 

seamlessly integrates all the transaction banking needs of corporate customers, delighting them with the 

Contextual Banking eXperience (CBX), a white label digital transaction banking platform to manage 

corporates’ cash and trade digital channels. For more information on iGTB, please visit https://www.igtb.com/ 

About Intellect Design Arena Limited 

Intellect Design Arena Ltd. has the world’s largest cloud-native, API led microservices-based multi-product 

FinTech platform for the Global leaders in Banking, Insurance and Capital Markets. It offers a full spectrum of 

banking and insurance technology products through its four lines of businesses - Global Consumer Banking, 

Global Transaction Banking, Risk, Treasury and Markets, and Insurance. With over 30 years of deep domain 

expertise, Intellect is the brand that progressive financial institutions rely on for digital transformation 

initiatives. 

Intellect pioneered Design Thinking to create cutting-edge products and solutions for banking and insurance, 

with design being the company’s key differentiator in enabling digital transformation. FinTech 8012, the 

world’s first design center for financial technology, reflects Intellect’s commitment to continuous and 

impactful innovation, addressing the growing need for digital transformation. Intellect serves over 270 

customers through offices in 57 countries and with a diverse workforce of solution architects, domain and 

technology experts in major global financial hubs around the world. For further information on the 

organisation and its solutions, please visit www.intellectdesign.com 

For Media related info, please contact:  

Nachu Nagappan  

Intellect Design Arena Ltd 

Mob: +91 89396 19676 

Email: nachu.nagappan@intellectdesign.com 

For Intellect Investor related info, please contact: 

Praveen Malik 

Intellect Design Arena Limited 

Mob: +91 89397 82837 

Email: Praveen.malik@intellectdesign.com 
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